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Susan Schraff is a consultant for the State Support Team (SST)-Region 3.  
The core work of the SST is:  1) to assist districts in the implementation 
of the Ohio Improvement Process (OIP); 2) to assist districts in improving 
results for students with disabilities and; 3) to provided targeted support 
to districts to address issues of special education noncompliance.  SST 
consultants provide support, professional development and technical 
assistance to district, building and teacher leadership teams as they address 
these processes.

 In addition, Susan is responsible for managing the Advisory Council on 
Special Education meetings which are held throughout the year to provide 
information and support to district leaders responsible for overseeing 
special education services and supports.

Prior to joining the ESC and State Support Team, Susan worked for 22 years 
with the Cleveland Heights-University Heights City School District.  While in 
CH-UH she served as a Coordinator of Special Education, Director of Special 
Education and Director of Student Services.  Susan began her career as a 
classroom teacher with the Positive Education Program and remained with 
the agency in various capacities for 10 years before joining the Lakewood 
City School District and then the Cleveland Heights-University Heights City 
School District.

susan.schraff@esc-cc.org 
Office: (216) 446-4200


